
The travel agent desktop just got brighter!

SPRK is a travel selling platform that enables agents to take their supplier relationships and 
customer service o�erings to a new level. Travel counselors using SPRK have access to expanded 
content sources, including direct connect and �ight merchandising, delivered in an intuitive, 
�exible environment 
that requires little or 
no agent retraining 
to get started.

Is your agency plugged in?
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Igniting       the Travel Desktop

Sample SPRK screens shown are for example purposes only and do not
re�ect actual data or merchandising strategies for speci�c airlines.



For more information:
www.sprkagent.com

or
Email info@sprkagent.com

Check out SPRK Demo Videos at
www.youtube.com/sprkagent

More content. More functionality.

Air. Seamlessly access direct connects from over 
a dozen worldwide carriers. Comprehensive 
functionality (shop, book, ticket, exchange, 
refund, PNR management and more, including 
new features such as Flight Check-In).

Flight Merchandising. Shop and book optional 
services (unique per carrier), and then issue the 
corresponding document (EMD with reporting).

Hotel. Access over 78,000 properties including 
merchant, corporate and negotiated rates.

Car. Shop from over 500 suppliers in 135 
countries, with 15,000 city and airport locations.

PNR Handling. Multi-source PNR for both 
agency and end-user use.

Pro�le Management. Extended pro�le system 
includes unused document tracking, service 
fees, trip templates, market-based preferencing 
and more.

Global. Multiple currency, multi-language, ARC- 
and BSP-Certi�ed, with unlimited scalability.

SPRK Platform Highlights
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