
Choice. Independence. Innovation.

 Whether you are a travel supplier or buyer, you know the problem. Your agent point of sale can’t keep 
up with new requirements. Attribute-selling and multi-source content are just the tip of the iceberg on 
your list of technology gaps, and you are introducing costly agent workarounds on a daily basis. To the 
detriment of productivity and profitability.

Farelogix invites you to change your perspective, and move beyond the limitations of the conventional 
desktop. We invite you to reclaim control, independence and speed-to-market! 

Welcome to Project Hawkeye. Hawkeye is the travel industry’s first open-source, web-based travel 
management point of sale application. Because while no single provider will ever build the perfect 
agent desktop….we believe a collaborative development community can.
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Optimized shop & book experience.

Unbundled selling (merchandising) as well as 
traditional (itinerary-based) sales models.

Reservation servicing (change, exchange, refund, 
upgrades, seat assignment and more).

Normalized profile integration.
 
PNR management including support of (but not 
requirement for) multi-source PNR.

Easily integrated custom messaging  opportunities.

Destination content-ready including optional 
partner programs.

Free downloads of source code for extension or 
customization to agency or call center workflow.

Use product out of the box or customize, extend to fit 
your business.

Built on Microsoft .NET using C#.

No GUI-imposed content constraints.

Open source community-driven innovation.

Open Source Model
Hawkeye can be used either with the proprietary FLX 
platform, or separate from Farelogix if users choose 
to develop their own connections to travel inventory 
sources.

Technical support packages available for purchase 
(not required).

Implementation Options

Product Overview

Rich functionality
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For more information:
 contact sales@farelogix.com


